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Share your experiences of  
mental health support 

Help us better understand people’s experiences of accessing and using 
primary care and third sector/voluntary* mental health services 

Mind (the mental health charity) plans to run a survey each year to find out where services and 
access to services need to be improved, and to campaign for improvements where they are 

needed. 
 

To develop the survey, the Picker Institute (an independent healthcare research charity) is holding 
a series of discussion groups in Middlesbrough, Stockton, London (Hackney and Lewisham) and 

Carmarthen, and telephone interviews nationally to explore people’s views of accessing and 
using these services. 

Participants will receive a £40 Love 2 Shop gift voucher as a thank you for their time. 
 

Please get in touch if you: 

 
* Primary care services may include GPs, practice nurses, pharmacists and walk-in mental health services. Third 
sector/ voluntary organisations may include mental health charities and support groups. 

How do I take part? 
Please contact us using the details below if you are interested in taking part. We will ask you a few 
questions about you and your experiences to determine whether you are eligible to take part in the 
discussion groups or telephone interviews. Please note - we may not be able to include everyone 
who contacts us, depending on numbers. 

Participation is voluntary – and confidential - and you can stop the discussion at any time. Taking 
part in the research or declining to take part will not affect the care you receive now or in the 
future.  

If you would like to take part, please contact: 
 

Vivienne Gaulter-Carter vivienne.gaulter-carter@pickereurope.ac.uk, 01865 208110 or, 
Helen Bohan on helen.bohan@pickereurope.ac.uk, 01865 208154 

http://www.mind.org.uk/
http://www.pickereurope.org/
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