
 

 

Patient and Public Advisory Group (PPAG) key information 

About the PPAG 
We are looking to recruit 6 additional members of the public onto the CCG's Patient 

and Public Advisory Group (PPAG). As a core member of this group, you will be able 

to share your experiences of using local health services and be supported to develop 

a good understanding of clinical commissioning to influence local services and have 

the opportunity to share other people’s experiences. 

We are committed to involving patients at all levels of our work and as a member of 

this group you will be helping to make sure that this happens.  By sharing your 

experiences you will be contributing to the development of services that are high 

quality, safe and meet the needs of our local population. 

The aim of the group is to have patient, carer and public input into our work 

programmes including commissioning plans, engaging with our local population 

alongside sharing views and comments on the CCGs plans and future service 

changes or improvements. 

The group meet every 2 months plus additional training sessions throughout the year 

and the chair of the group, our Patient and Public Involvement (PPI) Lay Member, 

will report the work of the group to the CCG committees. 

As a member of the core group you will remain independent and will not be 

employed by the CCG. 

Might this be something you are interested in? We’d be really keen to hear 
from you. 
If you are why not apply using the simple expression of interest form which should be 

completed and returned to STCCG.enquiries@nhs.net.  

If you need help or advice completing the application form you can contact Phillipa 

Poole on 01642 263030.  

Whilst we would welcome applications from those already contributing to patient 

involvement through local patient groups, voluntary organisations or other initiatives. 

if you are a member of a board or hold a senior role in another organisation, this may 

present a conflict of interest. 

Closing date for applications is Friday 24th March 2017. Shortlisted applicants will be 

notified by 29th March 2017 and invited to meet the existing PPAG members and 

CCG team. 
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Background 
NHS South Tees Clinical Commissioning Group (CCG) is a membership 

organisation made up of 42 GP practices in Middlesbrough and Redcar and 

Cleveland,  

We are responsible for planning and buying most NHS services for the 293,000 

people of Middlesbrough and Redcar and Cleveland, including the care you receive 

at hospitals and in the community. 

This process is known as commissioning. It is our job to ensure the services we buy 

keep local people healthy, ensure they get the right care and treatment at the right 

time and are efficient and cost-effective.  

CCGs are overseen by NHS England at a local, regional and national level. NHS 

England also directly commissions primary care and some other services including: 

• Pharmacy 

• Dental 

• Optometry 

• Specialist services (those required by a limited number of people) 

 

Since April 2015 we have also had responsibility for commissioning GP services.   

We work in close partnership with those involved in providing and shaping care in 

the area, such as local voluntary and community sector (VCS) organisations, 

Healthwatch, South Tees Hospitals NHS Foundation Trust, Tees Esk and Wear 

Valley NHS Foundation Trust, Middlesbrough Borough Council and Redcar and 

Cleveland Borough Council to make sure that NHS services meet the needs of our 

population. 

As a CCG we are committed to actively involving and engaging local patients and 

members of the public in our work.  We are extending the membership of the Patient 

and Public Advisory Group (PPAG) and we are looking to recruit 6 new members.  

About you 
You should be living in Middlesbrough or Redcar and Cleveland and have an interest 

in local health services. 

How you can help us: 

 Attend the group once every 2 months. Meetings will normally last 2 hours 

 Review any preparatory information prior to the meeting.  Information will be 

provided in alternative formats upon request. 

 Share your views and opinions  

 Bring a creative, fresh, objective and independent perspective and be a critical 

friend of the organisation 
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 Understand, represent and vocalise the voice of the patient and draw on your 

patient experience. 

 Be prepared to discuss and participate on any item on the agenda, not only 

ones that pertain to your own area of interest 

 Listen to and respect the views of other members 

 

How we will support you 
We will ensure that you are supported in your role as a member of the core group by 

offering an induction, training and awareness raising.  Information sent in advance of 

the meetings and you will have a point of contact for any questions you may have. 

Recruitment and selection process 
If you are interested in applying for the core member role please complete an 

expression of interest form describing any experience you might have in patient and 

public involvement activities, how you meet the qualities we are looking for in our 

core group and why you are applying for this role.  

We will be looking for people who: 
• Listen and respect each other 

• Share views 

• Act as a critical friend to the CCG 

 

We know there is likely to be more interest than we can cater for, so all applications 

will be reviewed and shortlisted applicants will be informed if successful.  There will 

still be lots of other opportunities to get involved in the work of the CCG by joining 

MY NHS.  

The Partnership Team will undertake the selection process and will not share any 

data without prior consent.  

Health and Safety  
When you are in any of the CCG buildings or grounds (such as the car park) you 

must follow certain policies, including: 

• Health and Safety 
• Equality and Diversity policies including Dignity at Work 
• Guidelines about using telephones, computers, the Internet and e-mail. 

 
If you have any support requirements, e.g. access to buildings, translation or 

interpreting you should inform the CCG so that consideration can be given to support 

you in your role. 


