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V4C advocacy and advice research subgroup meeting 23/3/17 

Lothian Road, 3.00-4.55 

Present: Alan Williams, Sandra Goodenough, Mark Burns 

Apologies: Kevin Wall, Richie O’Brien, Catherine Haigh 

1) Group management 

Alan Williams suggested that as there were only three people present that there was 

no need for a formal chair. The group used a paper produced by Mark Burns and 

Catherine Haigh as a discussion guide to focus the meeting. Mark Burns will keep 

copies of any information provided by the group. 

2) Purpose of research 

The overall purpose of the research is to encourage better advocacy services locally. 

However, depending on the findings, we could use it as evidence to put in funding 

bids 

• To do more advanced research, 

• To provide additional advocacy services ourselves or for other providers to do 

this 
 

3) Scope of research 

The advocacy services that the research will look at include a number of possible 

different types of work e.g. 

• Helping people make ‘the right decisions for them’ 

• Getting them the information they need to make those decisions 

• Signposting to other services 

• If appropriate speaking on their behalf to other agencies 

• Offering moral support 

Although we are interested in services in Middlesbrough, Redcar and Cleveland, it 

was pointed out that some of the services actually cover all of the Teesside area. We 

would need to see whether they can provide information just for South Teesside. 

We are interested in getting the views of commissioners, services and service users 

as well as people who are missed by services and those who apparently don't fit the 

criteria for accessing current services. (We need to find out what the criteria is for 

gaining access to their Advocacy service. 

As well as ‘traditional’ services we might also look into those provided by local 

students at Teesside Law Clinic and by trade unions. 

4) Using the research to influence people 

We are working across two council areas and this will need to be reflected in the final 

report we produce. There will also be a formal presentation on July 26th. This needs 

to include appropriate visuals. 
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We need to use the research to influence individuals and organisations such as 

• Local councillors 

• Council cabinet groups 

• The health scrutiny committee 

• Local councillor commissioners and providers 

• The CCG 

• Local MPS 

We need to play the role of critical friend. 

5) The type of information we need 

Different things influence different people. As a result both quantitative data, such as 

figures, and qualitative information, such as case studies, are needed. 

The quantitative data could include 

• Local trends over time 

• Information broken down by ward, gender, ethnicity etc. 

• Comparisons with national or local data from other research done elsewhere 

in the UK 

Quantitative information could be thought about in terms of the journey all clients 

make i.e. 

• Finding out about the service, e.g. what percentage of the public know about 

it? 

• Getting to the service, e.g. how are services spread throughout the area? 

• First contact with the service, e.g. waiting times for assessment 

• Using the service, e.g. staff case load, waiting times for support, how many 

sessions people get 

• The outcome, e.g. referral rates, satisfaction data 
 

6) How information can be collected, recorded and analysed 

An online search might find that other useful research has already been carried out 

in other parts of the country. 

Some local information can be collected by online searches for service providers’ 

annual reports etc. We can use this to draw up a standard questionnaire to use with 

organisations in person. 

It would also be useful to find out how much people with lived experience of mental 

health services and carers know about local advocacy services. We could draw up a 

questionnaire to use at local health events etc. 
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7) How we will work with organisations and individuals 

We talked about the importance of presenting the research as supportive to 

providers and commissioners. It is opportunity for us all to find out what more is 

needed. 

8) Risk analysis of the project 

We need to make sure that we stay on time to make sure that the work is completed 

in time 

9) Schedule 

We clarified that there are currently meetings booked for 

• April 6th: 9.30-11.30 (Lothian Road staff room) 

• April 20th: Anytime between 9.30-2.30 (Middlesbrough and Stockton Mind 

Redcar group room) Since the meeting Stuart Myers, Redcar and 

Cleveland advocacy worker, has suggested one or more of us could 

meet him on that date in Guisborough. Perhaps this could be in the 

morning and the meeting could be sometime after this? 

• May 5th: Anytime from 9.30-5.30 but preferably the afternoon (Middlesbrough 

and Stockton Mind Redcar group room) Since the meeting Sarah Hannan, 

Middlesbrough Council advocacy worker, has asked if she can come at 

2.00.  

 

10)  Action for next meeting 

Alan Williams will 

• Try to find an alternative venue for the meetings mentioned above 

Sandra Goodenough will 

• Look for a questionnaire to use 

• Ring Stamp Revisited about visiting them 

• Contact Welfare Rights about visiting them 

• Do an internet search for annual reports and other information about local 

services 

Mark Burns will 

• Find out from Middlesbrough and Stockton Mind what public events Voices for 

Choices might tie-in with so that they can do research around who knows 

about local services 

• Look for appropriate research produced by other organisations in the UK 

Catherine Haigh has also asked him to contact local authority providers and 

commissioners. This is to explain who Voices for Choices are and why they are 

doing this research, as well as to find out their current and future plans around 

advocacy. 
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Afterthoughts 

At the next meeting, do you think we need to focus on the following? 

• Seeing what background information we have from other parts of the country 

• Deciding what questions to ask carers and people with a lived experience of a 

mental health condition about what advocacy services are available generally 

• Deciding what questions to ask service providers (and if appropriate their 

service users) 

• If necessary asking what questions to ask commissioners 

• Agreeing a timetable for all this and working out if we need any more people 

to help us do it 

• Agreeing who does what and asking Kevin Wall and Richie O’Brien if they can 

help with particular pieces of work 

 

 

 

 

 


